To:  George Person, Chief Recall Mansgement Division
Phone: 202-366-5232

Fax #: 202 365-7882
N ' 93v-13°
From: Dcbbic Gonzales, Service Bulletin Administrator :

Date: May 1, 2003

Re:  Recall Bulleting

Mr. Person,

I am eending you a complete set of Indien Motorcycles Recall Bulletins.

The following recalls: IMCSB-038, IMCSB-039, IMCSB-040, IMCSB-042, IMCSB-044,
IMCSB-045, IMCSB-048, IMCSB-050 and IMCSB-053, reflect a revision change only,
The revision change will bring consistent formatting to the document title descriptions,
including the last ssction of each recall, (Dealer Protocol — Order/Reparting/Credit).

1 am alao including a newly released recall, which is heing sent ag to you as part of the
NHTSA notification process:

1) Document copy - IMCSB-054 (Recall-Replacement Fuel Tank Vent Tube)

2) End Consumer Letter {dated April 28, 2003).

If you have any questions concerning the content of this notification package, please feel
free to contact me.

Sincerely,

fo g

+ Indian Motorcycle Company
Service Bulletin Ad:mnmtratnr
‘200 E. Tonth Street
Gilroy, CA. 95020
Direct {408) 846-7134
Fax (408) B47-2581
dgonzales@indismmotorcycls com



- Bulletin #: IMCSB-054
' Rev: B
M DTORCTYOCL

Pages: 7
= = Author: RinhardWaﬁus
Recall: Service Bulletin Due: 4711103
Recall - Replacement Fuel Tank Affecred Models:  Spiriv/Scouc MY 2002 &
Vent Tube MY 2003
Reganding Safety Recall 03V-130 VIN's: Sec armached

IMPORTANT NOTE: Fedetal law requires the dealer 1o complete the recall service prior to retail delivery
of vehicles still in dealer invertory.

The National Teaffic and Motor Vehicle Safety Act, as amended, provides that each vehicle subject o a.
tecall campaign of this type muust be adequately repaired within a ressonable titne after the owner hes ten-
dered it for repair. Failure to repair within sixcy (60) days after tender of a vehicle is considered evidenee of -
filure to repair within a reasonable time.

If the condition is not adequately repaired within a reasonable time, the owner may be entitled to an iden-
uﬁlnrrﬂmmblynqumalcutwﬁuckunad:ug:,nrmar&undufﬂlepmchascpnulﬁsamnable
allowance for depreciation.

As you will see in readding che artached copy of the lerer that is being sent oo owners, the owness are being
instruceed to contact Indian Motorcyce Corporation customer service if their dealer does not remedy the

condition within a reasonsble time of the mutually agreed upon service date. If the condition is not reme-
died within a reasonable titne, consumets are also insttucted on how to contact the National Highoeay

Matarial Raquirad: Service Kit P/N 00-177 Touls Required

{Order kit through Parts & Accessories Division) Side cutrer pliers  Zip Tie Tool
Puxt # Part Descripdon Qry P ool
00-166 Vent Tube {Rev B) 1 -
96.776 Zip Tics 6 S -

IMCSB-052|  Service Insouctions 1 1

Time Required: ©.30 hrs

Replacemnent Fuel Tank Vent Tube

Read these instructions carcfully and thoroughly before

commencing work. If you do not understand the Veat Tobe

instructions or have questions, see your supervisor, If you (00-166 Rev 4)

are unsure of any of the procedures, please conract your "

Indian Field Service Manager (FSM). Naw Vot Tuhe

(00-165 Rer B)




Description

The position of the vent tube on the under side of the
frame must be re-routed due to dirt and contaminants
blocking the open end of tube, Blockage at the end of
the tube will cause a vacuum in the fuel tank which pre-
vents fuel flowing frealy from the tank to the carburetor.

Proparatdon
1 Using side cutters carefully remove the Zip ties securing
the existing fucl mok vent tube,

2 Disconnect the vant tube from the fuel tank and discard.

Instellation
3  Fit the new vent mbe to the fuel tank spigot.

4 Rouwe the vent tube along the fud mnk cross-over tube
and using 2 Zip ties, secure the wbe in two places as
shown. '

5 Route the vent tube through the dutch cable guide and
down the frame,

6 Using a Zip tic, secure the tube 3" abowe the fork on the
frame.

7 Using a Zip de, secure the ube w dhe clutch cable abowve
the back of the right foot rest guaset plate.

8 Ruummudsmdpmmnthcmdofthembemdw
" inboard side of the frame,

9 Using 2 Zip ries, secure the vent tube along with the
brake hose to the lower frame as shown.

10 Check the vent wbe is scourely tied and will noe chafe or
interfere with any other part,




Dealor Protocol - Order /Roporting/Cradit:

* Ordering Dealer must order recall campaign replacement kit part number 00-177 (Kit, Fuel Tank Vent
Tube Replacement). Submit claim electronically through Dealer Extranet {VIN required to process oodet).
Follow Drop Down Menu - Warranty & Service/New Warranty/Recall Claim {kit will be shipped 1o diealer
at ho part cost and no freight chatge).

* Reportingt Upon completion of recall activity for Fuel Tank Vent Tube Kit, dealer will saubmit an elec-
tronic Dealer Response Card (DRC) via Dealer Extranet.

* Credin Upon completion of Reporting Process via Dealer Extranet an eleceronic Labor Claim will be
processed o reimburse 8.3 hours labor tine ax the dealer’s labor race.

Note to Dealers Completion date of repair is requited of dealer when submitting via Dealer Extranet.
*+ Do Not Rerumn defecrive paros to the factory.

-mﬂmﬁmeddﬁum

The defective parts will be subject to standard IMC audit review procedure.

Field Service Mansgers

Reggie Weakdey: 408-845-7105 » Don Mahovlic: 408-846-7201 » Gary Anderen: 408-845-7303 ¢ Rich Kennedy 408-846-7107
Routing

Service Sabe § Puo Lead | Tochnicisn | Technicdm | Technidan | Technician | Reoum

Manager | Manager Maneger | Technician #1 #2 #3 M this wo;
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Agpril 28, 2003

Drear Indian Motorcycle Ownern:

This notice is sent 1 you in accordance with the requirements of the National Traffic and Mntar Vehicle Safery Act.
- Any vehicle lessar who recsives this notice must farward 2 copy to the lessee within 10 daps, as required by Fadaral law:

REASON FOR NOTICE
Indian Mamreycle Corpatation ("IMC™) hag decided that 3 dafect which relates to motor vehide safary exists in certain
2002 and 2003 Indian Spirit™ and Scout™ motorcpcles produced through September 4, 2002, Due to the pesitioning
of the gas znk vent tube, the vent tube can become clogged with debris, pardeularly In wat weather, Yent wbe clog-
ging can canse interruption of fuel flow to the carburetor, causing the bike tn zame ca 2 hale and incresing the risk of
a crash. A clogged vent tube may also cause pressure to build up in the gas tank and push a smatl ampunt of gas out of
the fuel filler cap scal. Fuel leakage in the presence of an ignition source could result in fire.

WHAT YOUR INDIAN DEALER WILL DO

Your dealer will replace your current vent tube with a longer tube repositioned to prevent dogping. This replacement

will be performed without charge to you. If you have previously had your venr rzhe replared, please conteer IMC
Customer Service at the number given below to obtain & reimbursement.

WHAT YOU SHOULD DO

Your IMC dealer is fully prepzred vo acsist you. Please concact your IMC dealer as soon as possible ta arrange a service
date 5o the dealer may repair your bike, The actual labor time necessary o replace the vent tube is around 20 minuiex,
but your dealet may need addidooal time with your motorcycle depending on how appointments are scheduled and
processed. When you mzke your appointment with the dealer, please let the dealer know that yon ane coming in for che
recall wotle so that the dralet can ordet the necemary replacement parts,

If you need assisrznce locting the IMC dealer or authorized service center nearest you, please contacr IMG Customer
Service at 1-888-899-2997. Also, if you take your bike in on an agreed service date 2nd the repair in not performed
within a reasonable time, plesse eall IMC Costomer Service, IF you have sald or traded your bike, please let us know by

completing the postage paid reply card and returning ic oo as.

If after conmeting your dealer and IMC customer service you still have not received the neceseary service withont
within a razonable amount of Hme, you may submir a written complaint to the Administrator, National

Highway Traffic Safety Administration, 400 Seventh Swreet 5. W., Washington, D.C. 20590 or call 1-888-327-4236,

We here at IMC zpologize for any inconvenisnce this hes caused you, Please understand that we have senc you this
notice because we care about your safety. We urge you to get your bike serviced promply.

Thank you fur your attention ra this important matter,

George Nobile, Vice President of Customer Servics




